mobisma

mobile smartness

MobismaME-P mobile phone software client

mobisma Wireless Mobility Solution for Panasonic - is a mobile client software that
integrates with the Panasonic business communication platforms allowing companies
with employees that are always on the move - to:

* Manage and lower business communication costs,
* Enhance customer service, and
* Increase business productivity and revenue.

Customers are increasingly driving the need for improved service and productivity.
Wireless Mobility and availability are key business issues for companies in today’s
business environment.To satisfy the growing customer expectations of enhanced
services and support the requirements of a dynamic and mobile work force for anytime
anywhere business communications - companies need a managed wireless mobility
solution that helps them keep (a) Cost of mobile employee business communications in check — as well as

(b) Make sure that employees are virtually always available to take customer calls to improve customer service.

Tightly integrated with Panasonic communication platforms like the IP enabled TDE or NCP platforms, the
mobismaME-P wireless mobility solution allows businesses to have an excellent solution to improve productivity
and availability of their mobile work force as well as reduce the total communication costs.

The mobismaME-P mobile phone client communicates back with the company business telephony
platforms using tones over voice channel - providing a simple yet powerful solution to making
mobile phones a true mobile extension of the office communication platform. Users get empowered

with the mobismaME-P software client — increasing their flexibility and productivity. =M Oblsmatie-p
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The mobismaME-P application has an intuitive GUI (Graphical User Interface) — allowing users to use Dialled Calls
their mobile phones as their office phone extension.The following key features are available: /& call extension
@ Setpresence
+ Call: Make and receive calls from your mobile phone - as if dialing from your desk phone. % (all forward
+ Dialled Calls: Call log showing the last 25 calls you have made. @" Yoiw"'a"
« Call extension: Easily dial abbreviated office extension numbers. EEoupS
* Set Presence:Set and change you presence status. Options

« Call forward: Set and change your call forwardings.

+ VoiceMail: Check and listen to your VoiceMail messages.

+ Groups: Log in or log out of one or all of your ICD groups as defined in the PBX.
«Transfer Call: Transfer a call to a work colleague back in the office.*

Note: Call Transfer is a PBX function and the user simply needs to dial “#” + Office Extension number to transfer the call.

Mobile Phone Platform - Software Specification

For platform independence - mobismaME-P software is developed as a Java application using Java2 Micro
(( edition, J2ME. J2ME is a Java edition specifically designed for portable handheld devices like mobile phones,

<— )| PDAs,etc.
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Java mobismaME-P will work with most mobile phones (see recommended phone list) - as long as the mobile phone
device supports JAVA and MIDP 2.0 and CLDC 1.0.

Recommended 3rd party Mobile telephones

The following Nokia mobile telephones have been tested and The following Sony Ericsson mobile telephones have been
found to have full functionality: tested and found to have full functionality:

Series 60:N96 N95 N93i N93 N92 N91 N90 N85 N82 N81 N80 N79 | W980 W960i W910i W902 C902 G900 W890i K850i K810i K770i
N78 N77 N76 N75 N73 N72 N71 N70 E90 E71 E70 E66 E65 E62 Z770i W760i C702 W660i K660i T650i W595 W580i K530i G502
E61i E61 E60 E51 E50 6650 6290 6220 62106124 6120 61105800 = S500i P1

5700 5500 5320 3250

For a full list of approved mobile phone models - please visit www.mobisma.com
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Network Diagram Part Numbers
MOB4PMICO5
Master Pack containing 10 envelopes
each containing 5 licenses each. Total
m licenses in master pack = 50.
_ MOB4PMIC25
Conf?nnuansicc)glt?ons \’I\IVireIess Remote Master Pack containing 2 envelopes
System etwork Mobile Worker each containing 25 licenses each.
Total licenses in master pack = 50.
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Panasonic PBX Platform Requirements
PBX Type MPR Version Message Card ?gg:cMu?:r:lt‘)e SD Option
NCP500/1000 From MPR Version 1 KX-TDAO191 / 4x4=16 KX-NCS3901*
KX-TDA0192 /
KX-TDA0194
TDE100/200 From MPR Version 1 KX-TDA0191 / 4x4=16 KX-NCS4910*
KX-TDA0192 /
KX-TDA0194
TDE600 From MPR Version 1 KX-TDAO191 / 4x4=16 KX-NCS4910*
KX-TDA0192 /
KX-TDA0194
TDA15/30 From MPR Version 3 KX-TDA3191 (2ch) 2x2=4 KX-TDA3920
TDA100/200 From MPR Version 3 KX-TDAO191 / 4x4=16 KX-TDA0920
KX-TDA0192 /
KX-TDA0194
TDA600 From MPR Version 3 KX-TDAO191/ 4x4=16 KX-TDA6920
KX-TDA0192 /
\_ KX-TDAO194 J
*Note: TDE & NCP requires Activation Key for SD card enhancement features.
/Initiate SMS to Download ) /Available Languages )
[ 1. Reseller initiates ] [ 6. User configures client ] mobi§maM!E-P mobile phone client software
Service Message (SMS) from (note: PBX programming is available in the following languages:
website (www.mobisma.com) is necessary)
1.Dutch
l T 2.English (Default)
3.French
2. User receives Service
Message/Push mail ] [ 5. Installation starts ] 4.German
with Hyperlink 5.ltalian
6.Spanish
l T 7.Swedish
3. User opens Service Message ] 4. Mobile phone opens link via ] Additional Languages Supported for
(SMS) text to download the. ——» | GPRS/3G Connection to Internet Nordic Region:
| mobile client OTA (Over the Air) (Note: WLAN may also be used) 1.Danish
2.Finnish
3.Norwegian
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